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CITR!XCE Connecting to Lifespan via Citrix

Introduction

This guide is designed to provide you with instructions to connect your personal or Lifespan issued
Macintosh computer to Lifespan applications via Citrix.

Note: You must have an internet connection to complete installation

e A Macintosh computer running Mac OS X

e Firefox 15.0 or higher / Google Chrome 10.0 or higher / Safari 1.x or higher
e  Citrix Workspace (download from Citrix website)

e Your Lifespan network username and password

Remote access via Citrix requires the Citrix Workspace applications which can be downloaded free of
charge from the Citrix web site. Specific instructions for downloading and installing Citrix Workspace are
outlined in this document.

Support

The Lifespan IS Service Desk, (401) 444-6381, is available to take calls regarding issues pertaining to the
Citrix interface. Please be prepared to provide the following information:

e Your Lifespan username

e Specifics of the device you are attempting to connect with

e Basic network information (i.e. wired connection, wireless, etc.)
e Application name you require help accessing

Additional self-help with Citrix Workspace can also be found at http://support.citrix.com/product/rec/.
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Preparing your device

Before logging into the Lifespan Citrix XenApp environment for the first time you must
download and install Citrix Workspace from the Citrix website.

e From your browser go to https://www.citrix.com/downloads/workspace-app/

e Click on Download Receiver for Mac button.

NOTE: The web site will automatically detect if you are on another platform and present
you with the appropriate client.

CITR[K' Products Downloads Support & Services Partmizrs

£ | Downloads | Citrix Workspace App

Find Downloads Cltrix WDFkSpaCE ‘App
v Subscribe to RSS notifications of new downloads
Citrix Workspace App w
- © Workspace app for Windows
5 Jowwnload 5 (=3

= Workspace app for Mac _

Narrow Results &) Workspace app for Mac

By T . .

y Type & Earlier Versions of Workspace app far Mac
= All Types

e Go to the Downloads folder, and open the download file called CitrixWorkspaceApp.dmg by
clicking on Save File

L] Opening CitrixWorkspaceApp.dmg

You have chosen to open:

& CitrixWorkspaceApp.dmg

which is: dmg File (108 ME)
from: https://downloads.citrix.com

Would you like to save this file?

e Double-click Install Citrix Workspace
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[ ] L. Citrix Workspace

Install Citrix Workspace Uninstall Citrin Workspace

e Click Continue

instail Griris WORGRaCS ]

This pack willl run & progr

5 o
i determine if the seftware can be instaiied.

To e your Compaiel uecue peus efouid ondy run
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Caniel 12 o0 Ihe Prog M #nd e AILEEuon.

Cancel Contirnm
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e C(Click Continue:

L ] # rutall Citvis Workaspace -
‘Welcome bo the Citriz Workspace instalier

Cira Workadace ralaly softwans that alioen acters 1o vriaal
& Introduction BppRoEior Tl your SIpEINON Driced. nciuding soffwass

conr D

e Click Continue:

® % Install Cirix Workspace -
Software Licensa Agreement
English
& Introduction - B
& License CITRIX LICENSE AGREEMENT

Uso of this componont is subjoct 10 the Citrdd loonse or rms of Sonice
covering the Cilrtx product(s) andsor service(s) with which you will be
wsing this componanl. This companen s licensed for use only with such
Citrix praduct(s) and'or sendce]s).

CTX code EP_T_A10DS27T9

Print... Save.. Go Back Conhnu-

Lifespan Confidential Information 5



L]
ITRIX
c R! Connecting to Lifespan via Citrix

e Click Agree

2 Install Citrix Workspace -

To continue installing the software you must agree to the terms of tho
software liconse agreement,

el BT Agree to continue or cick Disagree to cancel the installation and quit
s Lie the Installer,

Read License Disagroe Agree k"

e €T _code EP_T_A10352779

Print... Save.. Go Back t:un:imp_

e C(Click Install

2 Install Citrlx Workspace -
Standard Install on *Macintosh HD"
S o This will take 276.3 MB of space on your computer,
& License Click Install to parform a standard instailation of this software
» Destination Select for all users of this computer. All users of this computer will

be able to use this software.
& Installation Type

Change install Location...

o et
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e Click Continue (Leave Add Account unchecked)

= Introduction

# Liconse

= Destination Salect
# Installation Typs
& Installation

& Add Accownt

& Summary

@ 2 install Citrix Workspace -
Add Account
& Introduction if you received instructions to set up Workspace with your
Lo email or a server address, check Add Account, then click
_ . Continue.
o Destination Select
& Installation Type Add Account
# Installation
& Add Account
coniee
e (Click Close.
2 Instadl Citrix Workspacs -

The installation was completed suctesafully,

The installation was successful.

The softwans was installsd.

cons S

Lifespan Confidential Information 7



L]
CITR!Xﬁ Connecting to Lifespan via Citrix

When launching the Citrix Workspace App for the first time, enter https://connect.lifespan.org in the
Add Account box and click Add when complete. You are now ready to use Citrix Workspace.

B Citre Workspace b4

Add Account

Enter your work email or server address provided
by your IT department:

hitps:ffeonnedt.lifespan.org

[_ Do ek shude this windhosey sull ompticallly ok logon

Add Clowe
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Accessing your Lifespan applications

e From your browser go to

https://connect.lifespan.org. NOTE: Be sure to use

https in the address.

Welcome
Please log on to continue.

e Enter your username and password then click the Log On button.

e After you have logged on you will see the applications that you have been given access
to via Citrix.

h

Applications Desktops
Main | Selectview: ¥ | | o J
3m HIS eClinicalWorks MNewApps Test Apps 2012 Lacerte Tax 3M HISClient - Centricity
Production Cardiology
Workflow
M 3% i f? ]'];_4 | =) 2 %:
! > | o s
Cading and Documnent Imaging Drive Mappings IE LifeLinks - RI Lifespan e-mail Lifespan Intranet
Reimbursement
System
! W
A Xd W am (1]
Office Access 2010 Office Excel 2010 Office Word 2010 Sign Dictation Workbrain ETM

Hint: You can view your resources in several different ways. Use the Select view control to change the way that your resources are displayed. X

e C(lick the application you would like to run and log on with your application credentials.

NOTE: Applications which use Imprivata single sign-on will automatically sign you into
the application.
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Logging OFF the Lifespan Citrix Web Interface

e Logout and close your applications as you normally would.
e Onthe Web Interface Application Screen, click Log Off located at the top of thescreen.
Logged on a= djosefsan mﬁg; loﬂ,ﬁ CiTRIX'

Main Select view: * Click the Log
Off button to
m e ® A e P =
CDI Manitor Coding and Coding Reference Document Imaging DRG Mavigator 1CD-8-CM SMART

Reimbursement Integrated
Codebook

SMS Encoder
Interface

Hint: You can view your resources in several different ways, Use the Select view control to change the way that your resources are displayed.

e You may also want to disconnect your current session so you can pick up where you left
off on another device. To do this hover over the Log-Off options and select
“Disconnect” from the menu that drops down. By logging in to Citrix from another
device all of you applications will reopen right where you left off.
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Frequently Asked Questions

Question
m Will my session close In the interest of securing the Lifespan network and data contained
automatically if | do not within it Citrix hosted applications will automatically time out after a
use it? period of inactivity.
0 After 20 minutes of inactivity the session will bedisconnected
0 After 2 hours of being disconnected the session will be logged
off and all applications will be closed
0 All application specific timeouts will also be in effect
®m Can | run multiple Yes, you can run multiple applications. Switching between
applications from Citrix? applications works just like switching between any of your

applications running locally on your device.

® How do | leave a session on You can disconnect your current session and log in from another
one device and reconnect  device to pick up where you left off by selecting “Disconnect” one the
on another? web interface.

Reconnect

Disconnect

When you log onto the next device any applications you left open on the first
device will reopen where you left off.

®m Can | copy and paste Yes, you can copy and paste text, images, etc. from an application
between Citrix applications running from Citrix to or from a local application. You cannot
and local applications however copy entire files or folders to or from a Citrix location and a
running on my device? local location on your device.

Minimum Requirements

m What version of Java is Java 2 or Standard Edition Version 1.4.2_07 or greater
required for proper
operation?
m What web browsers are Firefox 15.0 or higher
supported by Citrix Google Chrome 10.0 or higher
XenDesktop? Safari 1.x with Apple JVM 1.4.x

® What operating systems Mac OS X 10.x or later
are required for proper
operation?
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